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Abstract

In today’s fast-paced work environment in China, the pace of work and psychological pressure have increased, making employees’
emotional and psychological states a critical aspect of enterprise management. Traditional psychological assessment methods are
limited by their time lag and the relatively narrow scope of research. Natural language processing (NLP) technology, as a tool
that bridges psychology and artificial intelligence, offers a new perspective for analyzing employees ‘emotional tendencies and
psychological states. This article, grounded in psychological theory and considering the practical aspects of enterprise management,
explores how NLP technology can be applied to analyze employees’ emotional tendencies and psychological states. The aim is to
establish a scientifically applicable and localized technical framework and application pathway to promote the healthy development
of employees’ psychological well-being.
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