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and Psychological Security in the Workplace

Yajing Shi
China Southern Airlines Co., Ltd., Guangzhou, Guangdong, 510000, China

Abstract

In today’s increasingly competitive environment, many companies are adopting Al technology to optimize resource allocation and work
processes, laying the foundation for long-term stable operations. However, in practice, while Al technology has boosted efficiency,
it also poses challenges regarding employee privacy perception and psychological safety. These issues often manifest as employees’
behavior patterns, language use, and image management being exposed to the public, leading to feelings of restricted personal
freedom and privacy invasion, which negatively impact their natural communication and psychological well-being. This paper
explores the impact of workplace Al monitoring on employee privacy perception and psychological safety, and proposes optimization
strategies aimed at enhancing employee focus through mechanisms such as cognitive restructuring, attention management, and
emotional regulation, thereby promoting the continuous development of enterprises.
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