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Abstract

Social services, primarily welfare-oriented, aim to meet the diverse and multi-level needs of the public by providing non-profit
services in areas such as education, healthcare, elderly care, culture, and sports. The core objective is to improve the living conditions
of social members. In the digital age, digital social services leverage digital technology to optimize service delivery, which helps
enhance service efficiency, ensure service quality, and expand service coverage. This article analyzes the significance of the digital
transformation of social services, explores digital service strategies based on public welfare, and proposes measures to promote the
development of social services, including strengthening top-level design, building professional service teams, establishing a digital
resource support system, and improving the overall governance framework. These measures are designed to better leverage the
welfare role of social services and assist more people.
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