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Abstract

With the rapid development of information technology and the impetus of global events (such as the COVID-19 pandemic),
online office has transformed from an auxiliary work mode into a core and mainstream work form. It brings significant advantages
including flexibility, efficiency improvement and cost optimization, but at the same time, it also exposes severe challenges in terms
of performance experience, management collaboration and network security. This paper aims to deeply explore the core pain points
of the online office system, systematically propose optimization paths centered on user experience and operational efficiency, and
construct a security strategy framework with data security and system resilience as the core. Finally, this paper demonstrates that
optimization and security are not isolated from each other, but are complementary and two sides of the same coin. Only through the
coordinated development of the two can a highly efficient, reliable and sustainable new work mode for the future be built.
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