AEEENTEEE - 5075 - F03H - 2026 £05 A DOI: https://doi.org/10.12345/bdai.v7i3.38167

The Value and Practice of Al Intelligent Agents Empowering
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Abstract

In the context of digital transformation, the deep application of artificial intelligence technology is driving the transformation of talent
training models in the communication industry, and Al agents have become an important force in empowering employee training.
This article combines the practical training needs of employees in the communication industry, analyzes the core value and key
influencing factors of Al intelligent agent applications, explores innovative paths and practical solutions, and provides theoretical

and practical references for optimizing training systems, strengthening talent support, and achieving high-quality development for
communication enterprises.
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