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Abstract

With student mental health integration becoming a priority in education and public health governance, digital psychological
interventions for high school students have evolved from single online counseling to comprehensive digital services encompassing
psychological assistance hotlines, online appointment referrals, home-school collaboration, and external professional coordination.
China’s high internet penetration rate among minors provides a foundation for reaching high school students, but high accessibility
does not equate to high utilization rates, as barriers persist in service accessibility and sustained engagement. National-level policy
efforts continue to intensify, with the Ministry of Education and multiple departments launching special initiatives for student
mental health. The National Health Commission has established a unified “12356” psychological assistance hotline nationwide,
further expanding service access channels. This study focuses on identifying bottlenecks throughout the entire process of digital
psychological intervention for high school students—from awareness and engagement to usage and sustained participation—while
proposing targeted optimization strategies from the perspective of school-family-professional collaboration. The aim is to enhance
the practical accessibility and effectiveness of digital psychological services, providing actionable references for implementation.
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