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Abstract

With the rapid development of information technology, smart tourism has become an important direction for the transformation and
upgrading of modern tourism. The application of digital and intelligent technologies in smart tourism covers aspects such as data
processing, information interaction, and intelligent analysis, significantly enhancing the efficiency and quality of tourism services.
This paper defines the concept of smart tourism, systematically reviews the current main application status of digital and intelligent
technologies in smart tourism, including specific application scenarios and implementation paths of key technologies such as cloud
computing, big data, Internet of Things, artificial intelligence, and mobile internet. At the same time, it analyzes the existing technical
bottlenecks, data security and privacy protection, and the lack of standard specifications in current applications, and proposes
corresponding optimization suggestions based on technological development trends. With the development of technology, the deep
integration of digital and intelligent technologies will promote smart tourism to develop in a more intelligent, personalized, and
sustainable direction, providing tourists with comprehensive and full-cycle high-quality tourism experiences. Finally, this paper
looks forward to the future development of smart tourism, pointing out that in the future, attention should be paid to technological
collaboration, data governance, and ecosystem construction to achieve high-quality development of the tourism industry.
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