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Abstract

Digital media has enhanced the accessibility of seeking help while transforming the pathways for establishing psychological
counseling relationships. Although clients now find it easier to initiate consultations, counselors frequently face challenges such as
narrowed communication channels, identity verification complexities, unstable counseling environments, and fragmented platform
workflows in online settings. Relationship building has evolved beyond mere professional attitudes to become a multifaceted process
involving institutional frameworks, ethical considerations, technological integration, and procedural coordination. Drawing on
applied psychology perspectives, this study systematically analyzes unique difficulties in establishing online counseling relationships
and proposes actionable strategies to improve stability and operational feasibility during the initial stages of digital engagement.
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