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Abstract

With the rapid advancement of internet technology, social media platforms have become primary channels for information
dissemination. Online public sentiment exerts profound impacts on public governance, social stability, and corporate development.
This study focuses on online public sentiment analysis, first examining its distinctive characteristics in contemporary contexts and
addressing challenges in current guidance practices. Drawing on practical experience, the research proposes actionable strategies—
including optimizing monitoring and early warning mechanisms—to provide actionable references for stakeholders. These
recommendations aim to foster a healthy and orderly online public opinion environment.
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