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Research on the path and practice of library service
innovation under the empowerment of intelligent technology
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Abstract

With the rapid advancement of information technology, cutting-edge innovations such as artificial intelligence, big data, and the
Internet of Things (IoT) are transforming library operations. From both functional and content perspectives, library services have
undergone profound changes. As the backbone of China’s public cultural service system, libraries must evolve from traditional
“knowledge repositories” into modern knowledge service providers. Although China’s public cultural service system has seen
sustained development during the 14th Five-Year Plan period, with total circulation numbers and cultural activity participation in
public libraries increasing by over 60% year-on-year, challenges persist in grassroots library digitization. Issues like inadequate
digital infrastructure, monotonous cultural formats, and insufficient resource sharing continue to hinder service efficiency
improvements. These challenges underscore the imperative need to explore innovative pathways for smart technology-driven library
service development in line with future trends.
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