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Abstract

Modern information technology has been widely popularized and applied in all walks of life, exerting a profound impact on the
course of the times and the ways of social governance. As a “pillar of the nation”, universities, from the perspective of the overall
situation and the development of the times, should examine the practical dilemmas and mechanism construction of the integration of
digital and intelligent technology into the governance of university public opinion risks, and promote the reform and innovation of
university management work in the new era. On this basis, combined with the characteristics and practical dilemmas of university
public opinion governance, this paper puts forward the innovative advantages and strategies for universities to accelerate the
integration of digital and intelligent technology into university public opinion governance.
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