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Abstract

Social media has become a core platform for public expression, yet the phenomenon of public opinion polarization has intensified
social conflicts and fragmented the public discourse space, emerging as a crucial issue in internet governance. Based on the
“spiral of silence” theory, this paper systematically analyzes the continuity of the theory’s core psychological mechanisms and the
evolution of its technical scenarios in the context of social media. By adopting the methods of literature research, case analysis and
interdisciplinary research, it dissects the generation mechanism of public opinion polarization from four dimensions: algorithmic
recommendation, group identity, anonymous expression and the absence of authoritative information. Furthermore, it puts forward
guiding strategies from four aspects: algorithm optimization, media performance of duties, public media literacy and institutional
guarantee, aiming to construct a rational, diverse and inclusive online public opinion ecosystem.
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