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Research on the impact of social media on the dissemination
of information about sudden public events
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Abstract

This article takes the case of the Wuhan Yangtze River Volunteer Rescue Team’s deployment of rescue equipment on January
15,2026, which helped citizens successfully rescue a woman who fell into the water, as a typical example to explore the information
dissemination characteristics, positive and negative effects, mechanism action, and optimization paths of social media in sudden
public events. The research shows that social media reshapes the pattern of information diffusion in events with immediacy,
fragmentation, and-centrality, which can improve early warning efficiency and social mobilization capacity, but it may also exacerbate
the spread of rumors and the polarization of public opinion. In the, this paper proposes guidance strategies from the dimensions
of collaborative governance, media literacy, and technology application to improve the effectiveness and order of information
dissemination in sudden public events
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