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Abstract

This research analyzed a variety of factors affecting community residents’ digital literacy, including personal, cognitive and
community factors, through a Logistic regression model. Using a combination of descriptive analyses and empirical research, the
research found that younger residents and those with higher levels of education typically have higher digital literacy. Community
residents’ knowledge of digital platforms and frequency of online participation in community affairs are positively correlated with
their digital literacy. The construction of community digital platforms and the degree of service fulfillment also significantly increased
residents’ digital literacy levels. The research recommends strengthening digital education and facilities, and providing diversified
digital services to promote the overall improvement of community residents’ digital literacy, which in turn promotes community and
national informatisation.
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