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The impact of improving the professional quality of insurance
brokers on customer satisfaction

Xinlu Dong
Yingda Chang’an Insurance Brokers Co., Ltd. Shenyang Branch, Shenyang, Liaoning, 110003, China

Abstract

As vital intermediaries bridging insurance companies and clients, the professional competence of insurance brokers directly
determines service quality and client satisfaction. With intensifying competition in the insurance market, clients now expect brokers
to not only provide well-structured product configurations but also demonstrate professional expertise, effective communication, and
timely risk disclosures. This study examines the essence of broker professionalism, analyzes the components of client satisfaction, and
explores their intrinsic connections. It examines how enhancing professional competence positively impacts customer satisfaction,
identifies current constraints in competency development, and proposes systematic optimization strategies. These findings aim to
provide theoretical foundations and practical references for continuously improving service quality in the insurance industry.
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