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Innovation and practice of cross-border e-commerce training
courses with the assistance of artificial intelligence tools

Dadong Yao
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Abstract

Amid the rapid growth of cross-border e-commerce and deep integration of artificial intelligence technologies, traditional training
courses in this field face challenges such as outdated content, limited practical scenarios, and insufficient data-driven analysis,
failing to meet industry demands for digital talent. To address these issues, this study proposes an Al-assisted innovation strategy
for cross-border e-commerce training courses. The proposed model integrates “data-driven approaches + scenario simulations +
personalized guidance,” utilizing Al learning analytics systems to track student operations, enabling precise competency assessment
and customized learning path planning. Research findings demonstrate that this innovative practice significantly enhances students’
operational efficiency and comprehensive business capabilities, providing a replicable practical framework for cultivating digital
commerce professionals. This approach helps resolve the talent supply-demand imbalance in cross-border e-commerce by offering a
scalable solution to industry needs.
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