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Abstract

As an important component of the social and cultural service system, public libraries have the responsibility to provide equal, high-
quality, and convenient book and material services to all members of society, including special groups. However, there are still
many shortcomings and problems in the current book and information services for special groups in terms of service supply, concept
updates, facility construction, and standard specifications. On the basis of defining the concept of special groups and analyzing their
service demand characteristics, this article systematically sorts out prominent problems such as imbalanced service supply structure,
insufficient specialization, and lack of supporting facilities. Starting from the user centered theory, it explores the practical path of
service model innovation from the perspective of multi subject collaborative participation, personalized differentiated services, and
three-dimensional service network layout.
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