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Innovation of archival management service mode in public
institutions—Transformation from “passive custody” to
“active empowerment”

Wenwen Lu

China-Asean Geoscience Cooperation Center (Nanning), Nanning, Guangxi, 530023, China

Abstract

Amid the deep integration of "Internet Plus" and big data technologies, archival management in public institutions is undergoing a
paradigm shift from traditional "passive preservation" to "proactive empowerment". This paper systematically analyzes the limitations
of the passive preservation model, elucidates the core concepts and value positioning of the proactive empowerment approach, and
proposes a four-pronged transformation strategy encompassing conceptual transformation, technological empowerment, process
restructuring, and institutional safeguards. Through case studies of medical and administrative public institutions, it explores practical
challenges and corresponding strategies. The research demonstrates that service model transformation requires synergy between
technological application and management innovation, ultimately supporting institutional decision-making optimization, business
innovation, and social services through in-depth development of archival resources.
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