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Collaborative model of archives management and public
health service in primary health centers

Xiaolei Li
Juxian Fulai Mountain Street Health Center, Juxian County, Rizhao, Shandong, 276500, China

Abstract

With the development of grassroots healthcare services in China, public health services have become increasingly vital for improving
public health and social harmony. As a crucial component of these services, medical record management requires stringent data
integrity standards. Grassroots hospitals serve as pivotal links in the healthcare system, where effective medical record management
directly impacts patient treatment outcomes and public health service quality. However, many grassroots hospitals currently
face challenges such as information silos, incomplete data, and difficulties in data sharing, which hinder the efficient delivery of
public health services. This paper explores collaborative models between medical record management and public health services
in grassroots hospitals, analyzes existing management issues, proposes collaborative mechanisms, and discusses coordinated
development strategies from technical perspectives, process optimization, and staff training. Research findings indicate that
optimizing medical record management models, strengthening digital infrastructure, and promoting collaborative mechanisms are
crucial for enhancing the efficiency and quality of public health services in grassroots hospitals.
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