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Research on strategies of publicity work of state-owned
coal mine enterprises to deal with public opinion risks

Xu Zhou
Dongtan Coal Mine, Yankuang Energy Group Co., Ltd., Zoucheng, Shandong, 273500, China

Abstract

In the new media landscape, state-owned coal mining enterprises (SOEs) — as pillars of China’s energy sector — play a pivotal role in
shaping corporate image and guiding public discourse. However, they face significant challenges from evolving public opinion risks.
This study examines the characteristics of these risks, including rapid emergence, widespread dissemination, and heightened public
sensitivity to the industry. To address these challenges, targeted strategies are proposed: developing scientific crisis management
plans, enhancing communication with media partners, strengthening internal governance frameworks, and improving staff training
capabilities. These measures aim to provide actionable guidance for SOEs to effectively manage public sentiment risks and ensure
sustainable development.
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