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Research on innovation of union culture communication
under the perspective of digital transformation
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Abstract

In the era of rapid development in artificial intelligence, mobile internet, and information technology, the communication landscape
and functions of trade unions have undergone profound transformations. Traditional trade union cultural communication models,
primarily relying on offline activities, print media, and face-to-face interactions, are significantly constrained by time and space
limitations, with their reach and influence failing to meet employees’ growing diversified cultural demands. Particularly with the
iterative upgrades of digital technologies such as internet, big data, and artificial intelligence, trade union cultural communication is
shifting from one-way transmission to interactive sharing, and from static presentation to intelligent, personalized services. Based
on this context, this paper examines digital transformation as an observational lens to analyze the current advancement trends and
policy background of digital union development. It aims to optimize the theoretical framework for digital cultural communication
and propose actionable pathways for successful transformation, including platform architecture design, content production and
distribution strategies, employee participation mechanisms, and cultural identity cultivation. The study seeks to provide verifiable
evaluation indicators and implementation guidelines for trade unions at all levels during the digital-intelligentization process.
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