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Abstract

In the current era of digitalization, this article precisely focuses on the crucial issue of enhancing the efficiency of grassroots
government public services from the perspective of digital governance. Currently, grassroots governments encounter numerous
efficiency bottlenecks in the field of public services, such as unreasonable resource allocation and cumbersome service processes.
Digital governance, like a key, can open the door to enhancing efficiency, and its mechanism of action manifests in various aspects.
This article proposes to make efforts in three aspects: enhancing service means through technology empowerment, regulating service
processes through institutional innovation, and improving the experience of the masses through service optimization. Research shows
that digital governance can optimize resource allocation, enhance efficiency and quality, and effectively promote the modernization of
grassroots governance.
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