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Research on the Leadership of Passenger Service Improvement by
the Party Branch of High-speed Railway Station in the New Era
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Abstract

Currently, China’s railway network, especially the high-speed rail network, has achieved significant leaps in scale and quality. By
the end of 2024, the total operating mileage of railways nationwide reached 162,000 kilometers, including 48,000 kilometers of
high-speed rail. The construction and development of railways, particularly high-speed rail, have become a landmark achievement
in building a moderately prosperous society in all respects. The Fuxing bullet trains race across the vast land of the motherland, and
“riding the high-speed rail to see China” has become a microcosm of the beautiful life in the new era”™. As an important link between
high-speed rail and passengers, the service quality of high-speed rail stations directly affects passengers’ travel experience and the
brand image of railways. In the new era, grassroots Party organizations have become an important force in the governance system
of railway enterprises. How to leverage the leading role of Party branches and promote the improvement of passenger services has
become an important task for Party organizations at high-speed rail stations. Based on this, this paper will elaborate on the approaches
and methods for Party branches at high-speed rail stations to lead the high-quality development of passenger services in the new era,
based on the experience of field operations, for exchange and reference among peers.
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