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Research on the Construction and Implementation of the
Confidentiality Management System in the Secretarial Work
of Coal Mine Enterprises

Yan Zhang
Shendong Coal Mine, Guoneng, Daliuta Coal Mine, Shenmu, Shaanxi, 719315, China

Abstract

Coal mining enterprises serve as a vital pillar of national energy security, with their operations involving state secrets, trade secrets,
and core sensitive information. The secretarial department, as the core unit responsible for internal information flow, document
processing, and decision support, functions as both the frontline of confidentiality management and a critical operational link.
Confronted with increasingly stringent security and confidentiality requirements, as well as challenges arising from industrial
transformation, outdated and inefficient secretarial confidentiality management models can no longer meet modern demands. This
study addresses the operational characteristics and confidentiality risks in coal mining enterprises’ secretarial work by establishing a
scientific, comprehensive, and implementable confidentiality management system. It provides a systematic theoretical framework and
practical operational solutions to enhance secretarial confidentiality management efficiency and fortify information security defenses,
offering tangible significance in safeguarding corporate core interests and national security.
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