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Abstract

With the continuous development of information technology, the traditional mode of archives management is gradually unable to meet
the needs of the modern society for the efficiency and precision of archives services. The concept of smart archives, with the help of
cloud computing, big data, artificial intelligence and other technologies, provides a new idea for the precise supply of archives services
in public institutions. This paper analyzes the current situation and existing problems of archives service in public institutions, discusses
the necessity of accurate supply of archives service under the concept of intelligent archives, and combined with the case analysis, puts
forward the path and strategy of constructing accurate supply mode. Research shows that the intelligent archives service mode can not
only improve the utilization efficiency of archives resources, reduce the management cost, but also optimize the accuracy and response
speed of archives service, so as to improve the service quality and work efficiency of public institutions.
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