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Quality management measures of power system marketing
service under the background of smart grid construction
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Abstract

Smart grid has achieved a series of goals such as security, reliability and economy of power grid operation, in line with the
requirements of environmental protection development of China’s power industry. Under the background of smart grid construction,
by actively exploring the management mode of power system marketing service, the coordinated operation of smart grid and power
marketing system can be promoted, and a more perfect service system can be built. Power enterprises can provide personalized
services to meet customer needs, so as to promote the sustainable development of power enterprises. Based on this, we carry out the
research work of this paper, briefly summarize the influence of smart grid on power system marketing market, analyze the concept
of power system marketing service, and put forward several effective quality management measures for the reference of relevant
personnel.
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