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Abstract

This paper systematically expounds the application of artificial intelligence in the power marketing service dispatching system.
By integrating machine learning, natural language processing and intelligent decision support technologies, the optimization of
load forecasting, intelligent customer service and resource scheduling has been achieved. Key applications cover demand response
management, intelligent fault diagnosis and personalized service generation. Facing the challenges of data security and system

integration, in the future, we will rely on technological evolution to promote the in-depth development of the dispatching system
towards predictability, adaptability and ecologicalization.
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