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Abstract

Mass work is an excellent tradition and political advantage of state-owned enterprises, and it is also the core path for state-owned
insurance enterprises to practice the political and people-oriented nature of financial work. As financial entities that manage risks
and serve the people's livelihood, state-owned insurance enterprises need to base themselves on the contractual and professional
characteristics of the industry, follow legal theories, be supported by compliance management, and be guaranteed by system
construction. They should integrate mass work throughout the entire business process, smooth out the channels at the end of services,
and solve the problems of service bottlenecks. This article, in combination with regulatory requirements such as the "Administrative
Measures for the Protection of Consumers' Rights and Interests by Banking and Insurance Institutions" (CBIRC Order [2022] No.
9) and practical cases of enterprises, explores the integration path of the insurance industry, law, compliance management and mass
work, providing a reference for state-owned insurance enterprises to enhance the quality and efficiency of mass work and fulfill the
mission and responsibility of state-owned enterprises.
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