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Research on Building an Industrial Equipment Sales System
Centered on “Value Trust

Zhiqiang Lu
Bengbu Yiai Fire Electronics Co., Ltd., Bengbu, Anhui, 233006, China

Abstract

Against the backdrop of intensified homogeneous competition and widespread credibility crises in the current Chinese industrial
equipment market, the effectiveness of the traditional “relationship-based” sales model is increasingly declining. Based on senior
sales practice, this article systematically proposes and expounds for the first time a new sales system centered on “value trust”.
This system emphasizes adhering to the contractual spirit of “keeping one’s word”, following the principle of absolute honesty
in communication, providing perception services that exceed expectations, playing the role of a truly altruistic value advisor, and
building long-term and stable strategic partnerships with customers. Research shows that under this system, what is sold is no longer
a single product, but comprehensive solutions based on equipment and reliable partnerships. This can effectively break through
market competition barriers, achieve a win-win situation for both customer and enterprise value, and provide important theoretical
and practical references for the paradigm transformation in the field of industrial equipment sales.
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