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A study on communication methods of middle school head
teachers

Xingwei Li
Guizhou Normal University Affiliated High School, Guiyang, Guizhou, 550001, China

Abstract

This study focuses on the pathways for enhancing communication skills of head teachers during the secondary education stage,
exploring the theoretical support and practical transformation mechanisms of critical thinking in teacher-student interactions. In
response to the current challenges in teacher-student communication, such as one-way preaching and emotional barriers, a three-
dimensional model of “logical analysis-value judgment-decision optimization” is constructed to systematically explain how critical
thinking guides communication behavior. At the practical level, three core strategies— “contextual awareness,” “empathetic
expression,” and “conflict resolution” —are proposed, and communication paradigms are developed for specific educational
scenarios, including classroom management, home-school collaboration, and psychological counseling. The study validates these
approaches through action research, showing that after applying structured communication strategies, head teachers have achieved
significant results in building trust between teachers and students, resolving conflicts, and enhancing educational effectiveness.
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