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Abstract

With the widespread use of the Internet and the rapid growth of social media, online public opinion has become increasingly
influential in the work of college student affairs. College students, as key participants in online public opinion, can significantly
impact campus culture, school image, and social stability through their online behavior and emotional responses. Therefore,
effectively managing online public opinion and guiding the emotions and statements of students is a critical challenge for university
administrators. This article analyzes the current state of online public opinion in universities, explores strategies and mechanisms for
addressing online public opinion in student affairs, and proposes specific approaches to building an effective response mechanism.
The study indicates that establishing a public opinion early warning system, enhancing information release management, improving
students’ digital literacy, and developing psychological counseling and communication mechanisms can effectively manage and guide
online public opinion, thereby fostering a harmonious and stable campus environment.
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