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Abstract

Classroom interaction is pivotal to second language acquisition, with students” willingness to communicate (WTC) being a key
determinant of its quality. This study investigates the overall WTC and its influencing factors among 109 first-year non-English-
major undergraduates at a Chinese university using a structured questionnaire and class observation. The findings indicate a generally
high level of WTC. Significant influencing factors include teachers’ emotional support (patient feedback, positive emotions),
teaching behaviors (clarity of instruction, appropriate wait-time), and task characteristics (usefulness, moderate difficulty, interest).
Pedagogical implications suggest that EFL teachers should integrate emotional, instructional, and task design strategies to foster
students’ communicative engagement and improve classroom interaction.
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