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Abstract

This study takes the marathon and tennis events in Handan City as a case study, collecting and analyzing user-generated content
published by 46 experts in related fields on social media platforms to explore the structural mechanisms of sports event tourism
experience and its impact on supply chain resilience. The research findings reveal that tourist experience values are characterized by
diversification, with public fitness value and cultural value serving as core drivers, while digital management and event service levels
significantly influence overall satisfaction. Opinion leaders on social media play a key guiding role in the construction of tourism
experiences, and digital platforms enhance the resilience and sustainability of the sports tourism supply chain by integrating multi-
source information, optimizing service processes, and promoting collaboration. The study demonstrates that the analysis of tourist
experiences based on social data can effectively identify value generation and transmission pathways, thereby providing theoretical
foundations and practical insights for the refined operation, resilience building, and sustainable development of sports event tourism.
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