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A study on the nursing needs and satisfaction of female
psychiatric patients

Airong Yuan

Nanjing Youan Hospital, Nanjing, Jiangsu, 211100, China

Abstract

As mental health issues receive increasing attention from society, the importance of psychiatric nursing work has become more
prominent. The quality of care in psychiatric wards directly impacts patients ‘recovery processes. This study investigates the
nursing needs and satisfaction of female patients in psychiatric wards, analyzing the gap between current ward nursing services and
patient demands, and exploring key factors affecting patient satisfaction with care. Based on questionnaires and interviews with 60
long-term hospitalized patients, combined with practical experience from nursing staff, recommendations for improving nursing
quality and enhancing patient satisfaction are proposed. The results show that the degree of personalization in nursing services, the
communication skills of nurses, and support from the patient’s family significantly influence patient satisfaction.
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