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Explore the optimization and innovation way of public library
management service

Yonghong Da
Xinjiang Library, Urumgqi, Xinjiang, 830000, China

Abstract

As a treasure house of knowledge and a cultural hall, the public library plays an irreplaceable role in cultural inheritance, knowledge
sharing, social education and other aspects. However, there are still many deficiencies in the management service of public libraries,
mainly manifested as limited service scope, low resource utilization rate and lack of personalized service. In order to solve these
problems and realize the innovative development of public library, we must base on the new era and new situation, actively explore
and make breakthroughs in service concept, service mode, service content and service means. Through the innovation of system and
mechanism, service mode and management means, the public library will radiate new vitality and vitality, and play a more unique
and important role in the construction of the national reading and learning society.
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