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On the image building and dissemination of railway cultural
and creative brand from the perspective of user experience
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Abstract

Under the background of the growing cultural consumption demand, the railway cultural and creative industry has developed
rapidly. This paper deeply discusses the image building and communication strategy of railway cultural and creative brand from the
perspective of user experience. By clarifying the brand positioning, creating a unique visual image, focusing on product design and
service experience, the brand appeal can be enhanced. In terms of communication strategy, integrating traditional and new media
channels, carrying out content marketing, paying attention to word of mouth communication and user interaction, and holding event
marketing and brand activities can effectively improve brand awareness and influence. Successful cases such as “Shanghai Railway
Tourism Friends” have verified the effectiveness of these strategies, provided reference for the development of railway cultural and
creative brands, and are of great significance to promote the sustainable development of railway cultural and creative industry.
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