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Analysis and countermeasures of “barbarian at the door”
phenomenon in network public opinion
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Abstract

In online public opinion, there is a phenomenon known as the ‘barbarian at the gate.” Originally used to describe malicious acquirers,
this term has now become a specific group that triggers public opinion, such as in the Guo Meimei incident, the Yan Chunfeng
incident, and the Chonggqing ‘hat lady’ incident. This paper explores the causes, impacts, and strategies to address trust crises in
individuals or organizations triggered by external factors. It aims to reveal new dynamics and trends in online public opinion,
providing theoretical references and practical guidance for effectively managing and responding to online public opinion, maintaining
social order, and preserving organizational images.
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