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Public Library Volunteer Service Practices and Reflections
—— A Case Study of Sanya City Library
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Abstract

As a cornerstone of modern civilized society, volunteer service plays a pivotal role in driving social progress and fostering social
harmony. Serving as both a vital hub for cultural dissemination and a frontline platform for spiritual civilization development, public
libraries hold irreplaceable strategic value within the volunteer service system. In recent years, with the widespread enhancement
of civic social responsibility awareness, volunteer services have flourished. By actively leveraging their cultural leadership through
diversified service platforms, innovative volunteer models, and improved incentive mechanisms, public libraries have not only
significantly enhanced volunteer service quality but also established replicable and scalable exemplary models for society. These
efforts have profoundly influenced the institutionalization and standardization of volunteer service development.
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