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Abstract

In today’s increasingly competitive aviation industry, service quality has become a core competitive advantage. The key to enhancing
service quality lies in balancing the artistic expression of aviation etiquette with standardized management. This study focuses on
aviation etiquette, integrating the inherent logic of service artistry and standardized management. By analyzing their dialectical
relationship, we establish a scientific equilibrium mechanism. From the perspective of passenger perception, we explore specific
strategies to optimize travel experiences. The research reveals that a well-designed balance mechanism can harmonize service
standardization with personalization, effectively improving passenger satisfaction. The findings provide theoretical references and
practical guidance for aviation enterprises to refine service systems and strengthen market competitiveness, driving aviation services
toward higher quality and greater humanistic care.
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