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Abstract

doctor-patient communication belongs to the key part of medical quality, for residents, excellent communication skills can improve
patient satisfaction, reduce the probability of medical disputes, improve the actual effect of clinical treatment, even if medical
technology continued progress, but the communication between doctor and patient is always the difficulty in clinical practice, Kern
six-step method as a mature means of medical education, it has been used in medical education has been proved to have obvious
results. This paper analyzes the Kern six-step resident communication ability training strategy and practice, analyzes the specific
application in the doctor-patient communication training, covering training content design, teaching process, evaluation and feedback
mechanism, with case analysis and teaching practice evaluation can be found, based on Kern six-step training program can effectively
improve resident communication skills, improve the doctor-patient relationship, improve the quality of clinical work. This paper
provides a practical training strategy for medical educators to help doctor-patient communication training become more towards
systematization and standardization.
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