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Abstract

University counselors, who are among the most frequently encountered “street-level bureaucrats” by college students, play a crucial
role in shaping students’interests through the precise exercise of their discretionary power. This paper integrates the challenges faced
in the implementation of university counselors’ discretionary power with the current development status of Generative Artificial
Intelligence (GenAl). It elaborates on how GenAl can empower the precise implementation of counselors’ discretionary power from
five specific aspects: data collection and analysis, improvement of feedback mechanisms, partial process automation, diversification
of activity plan design, and the establishment of a supervision platform. The study aims to provide valuable insights and references
for optimizing the implementation of counselors’ discretionary power, enhancing the scientific nature of counselors’ decision-making,
and promoting the precision of discretionary power implementation.
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