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Abstract

Humanistic care, as a key part of ideological and political education at the university level, plays an important role in promoting
individual development, enhancing educational effectiveness, and ensuring physical and mental health. In the past, humanistic
care mainly relied on offline communication and centralized preaching, resulting in homogeneous content, one-sided methods, and
subjective evaluations, greatly weakening the effectiveness of humanistic care. With the advent of the digital age, advanced digital
technologies such as big data and artificial intelligence (Al) algorithms have gradually penetrated into various scenarios and levels
of ideological and political education. As the main body of humanistic care supply, ideological and political teachers, counselors,
professional teachers, and digital platform managers have jointly created a diversified collaborative platform, and the digital care
community has begun to take shape. This article analyzes the supply dilemma of humanistic care for college students in ideological
education in the digital age, and proposes supply side reform and innovation strategies, aiming to provide theoretical and practical
references for the digital transformation of ideological and political education in universities.
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