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Abstract

With the deepening of digital transformation, university psychological committee members are facing core challenges such as
ambiguous role positioning, online competency deficits, intensified ethical risks, and difficulties in effectiveness evaluation. This
paper focuses on two major carriers—virtual communities” and “intelligent platforms”—and proposes systematic innovation
pathways: at the virtual community level, establishing online “mental wellness stations,” assuming the role of “digital purifiers,”
and conducting “embedded” observation; at the intelligent platform level, creating an intelligent “peer collaboration” closed-loop
workflow, utilizing Al assistants to achieve precise services, and establishing a data-driven “targeted empowerment” training system.
The study aims to promote the transformation of psychological committee members from offline assistants to integrated online-offline
“digital partners,” thereby enhancing the coverage, timeliness, and precision of university mental health services, and building a more
resilient new ecosystem for mental health education.
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