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Analysis of Causes and Prevention Measures for Medication
Dispensing Errors in Outpatient Western Medicine Pharmacies
in Clinical Practice
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Abstract

With the continuous development of hospitals and the increasing demands of patients, the dispensing operations of outpatient Western
medicine pharmacies have become a crucial component of hospital pharmaceutical services. However, medication errors remain
a significant factor affecting patient safety and medical quality. Based on the primary causes and influencing factors of medication
errors, this paper analyzes the importance of enhancing drug dispensing safety and proposes targeted preventive measures. The
implementation of these targeted measures aims to reduce medication error rates, improve hospital management standards and
pharmaceutical service quality, thereby providing patients with safer and more effective medication support. The accuracy and safety
of drug dispensing are critical in medication management, and outpatient Western medicine pharmacies play an indispensable role in
the entire treatment process. The quality of medication dispensing directly impacts treatment efficacy and drug safety.

Keywords
Outpatient Pharmacy; Clinical Medication Dispensing Errors; Pharmaceutical Management; Safety; Preventive Measures

A \A s o] AY

I 1A ERE
ESSVA il

dbifA - E R EEERE, E - db5T 100051

wm =

EREH) R R e An 8 AL L RO RWRS, NMTBHFRALFREINSRCERABRGFRSO—ANAELRT, @
RHEBRRAEYAEEZEPESFMENELZRE, LH4RBRAAHZHOILRAFMEY OB L, 2MERZLHA
AR TR, R T ARG ERAE, A BRI, IR ZMME, RITERG TR RS F
MFRE, AEFRBEI G o ARG AGRE, L EREREERR RSB XETRTZ—, MBS ERENET
WARF —ARTH S 0935, THRRE TR ZHR AR w7 2 A iy Z ok,

eS|

N B 5, GRAGAR; HmEiE,; 24K, MGt

i R [ TE i R 3k B R RY 3 A S TR 4R 1

1815

TR e S | IR R, Rk
SHHEE OSBRI RN S B BRI
AR IR S AR AR, NGRS AT S K
Vo A TIRIEEE LRI, BB S, A
ks Tio a2k 2ot S DR, b PR s
Ry — A,

[T 23758 (1989-) , &, PESTICESIHA,
AR, EBAIM, MBRFEEIE, SIERY, AnERE
12, PEASEHR.

2 RAGMAMBREMNERS
21 HREBERE

BE MR eRE TN AR SR ESS,
AR AT T TR 20 A R EHEEATY, 2N Y
Ao Rl ZGRMINGITIS M ANSANE, TIRERETE, i
KPR EA S BE R . 2505 SN Y e 5
FURIAR AT B L N B A 22 B a BN, PeanAi 2y
AHEGHEIFEA S SR AR R, SEREMEET
AEf A, SRS EMEIER ., 29 RATZG A & LA
PRI 2T N SR, KA, BENEEW
RIFEMERE, IIREE RN M B riaTT
RIS —ER I, Hin5 2SR PE. Eit,
RS E R, FEIERA RS E, E

33



TMIGERESZE - £09% - $ 018 - 2026 £01 A

ISR R R R, REENERIATT SRS T %
SRS RTEE, BREFEEN A2 ERET R
B R Y,
22 BAEREEKTE

P55 RO S T SR R Rt 25 TR 125 JEL B s
HIRE, NS, MERB TR RGN, &%
PIITRA BT M IR 2G5 T, A2
MR, NS IaER R MRS TR TR R AR E R
RIFEE . WERZS R T IR, W20 L o
EEEOHINRNEER, MIfHEL2s, SRS &2 TR
Gde | KEhE. BIEACRIRE 26 5R 45 T RSCR I C 7E,
R BB IRRERD Ve RvE A s L R s, (b
BB 2GR 4%, IS s ER R RS TS
(LN
2.3 MR EREFR=E

RS RERIRIR S —E05Y, ZFIRS MR
HHEZ BENR R RN S, HRER S SEURE
HISTT 7T R BURE , IERATTSCR A, FRIEINE SIS
RO R R A2 R 4 RE RO, TR
HIZGFAIRC R, TSRS, FHILIBaZs%
WERG 2o, SRR WAL, RIUERIT BER
AT S IERRIERIE, BARITERZEIRS REUL S
R
3N MEAAERNEERER S MEZE
3.1 AREZ

TR TUEMER . TREMR. TIRRE SR ES %25
EEHERUAL, TEEIRE 2R A Z sk
FERIRE ), BRET VRIS, EEEMTIEEDT, 2
B A 2R S8R TR 2RS 25 5 R s . 250 E S T1E
UAES TEEIES TIRUS 525 R B htE, K
AN TR DS Em T RS RS, TREE Rt
TR 2GR R, A EZ AR, 2fES
R AT B2 A S 2 AR R 20 R PR TR, 24
SIAFT T A B RIZGY), 52T MR TR B
I, TR e . S TR, SRR
MR P,
3.2 R%EEE

SRS B A RIS TR, (B82S
TGRS E RS TEO BT R B TR 2 IR, B
P T 20 R I HERREE . S —, 25 SIS B AR e,
2o R R RS ERA T, 20T i 25 5
RS R R B O SRR . B, — e,
EHEEARSGT, HRRLRAGRSERETR, SERIERK
2GR TR ZG S ECED, (6254255 i s
KRR EARENZ G, £, 2ERASAIHERARE

34

i, Z5SENON 25T R B 5 5% 25 R s VA 265 R
(FE, 2GS IFIERR . TG M RS, S
N2 L A sk DA R ) 8 S R
3.3 EEE

255 TR R BN SETE T 200 TARZS M RS &,
AR R ANTE, — 5 THZSIT T VER B bt | 224884,
REIN T VEReR . Ezhd/)N, TIRRKIBRRE, 26548k
KRAELTF, 2490h TERAmEEshL FHk2h, 290m T/
BEECR, BRI RE . HuGYHEREZh5s, HE
WHIR B R EWEIR, TR EHPRERE—E T,
HITAE R BT 2 L A FRERE R TG RE . K 25X & 2851255,
1EHOREL, ZOMRRE AT RERA 205, BRIG 2T TIRIEREE,
R INE L TAEARELESD, IIAZGHE TIEX IR
WEE, AR B ZITTE & 2N 2 T AL PR M E LA S 5
L2 TR NINE S, e fE2GImaEaE=), REE
BB T ERES A, SR ERA AR
0.
4 ST T B FE e LUR D & 25 1R B0 TR &
4.1 fmsE A G E5l

BERE THREZ G T VR FRRIRAIAI) B 25 s A oz P2
RIFRYER SR AR 5, T ABRZ6)n
AR T 3 HIORET 255501, S5UIINAaE2658
DISETHIE | RSN LR . SRz (RRIEZn |
Ktz ) AICEEEDRS, ARG IS
FRAER D N, (AT R b T4b 07 R N R A A
1) MR, MITTHERZGITE RS RE I BT H R 5 s
Hok, STFAEIRRZGIMZ40E H E B EEERI, AR
ITHA ETZaRazask . nRVEREL. e, BEA. EEEI
(s S A 25 R R O (s, S 254 (2R
=) RABIF AR NER S 5905 SR &, (H2
VTBERS D IR SR B, B2 T VErh iy ssled (4n
—RAH) LA 8:00~11: 00 EREiFL BERRIZS) |, 25
ISR TrEmES, oTF%h:, SIRERMNS, B
ZhEn I IR SRS R DNRE I, HERE
G R A2 TR Tl R M i sz mT o A A A S ) 22
B, 2GR AT TR — L2 R i, B FR Ry
TP AR RN B O, [ 24ITRES SR F—E (5 i3k
SRR BT AT BB (9 T VR4S I 5 5 P L RS R
RELTERIEIR, TBYMIED 2 LS, thaeasihihs:
fr2 i A EE I TIEE D, DS ERA R P,
42 U AREEBERRS

I 25 15 B B 242 T b (3 R RORGE T R bses,
BB 24 TR (S B A S R A 1 R 25 BRI O e e IR
=, MIZMAGIIEE. AEEFLIR RIS I
PRISEE, B 1 HERASEIEE A%, ERERER



TMEREZSE - $£09% - 5 01 - 2026 £ 01 A

EEAGERYY], MZHEBNZAFE]. EeE R
DL ImARRNE AL ARG E B E AR ERA, R
ARG H IR BRI RS ISR, B&EN2aadtIirEzs)
HAZIAE, LIS REIFRE . (REDS IS, 2
BORIEDL (Bln, FFETHREMASIEOL) - DUEAIZ R4,
LT B ARG (B0, RER S — A
MZGFFRS LR BT MZGrEChEERIEo0 (B,
WA EARHEERNZGRRTFRMER ) | ZRRERDT (§
an, s B E T R AL SR EERE DY) F
LT, RERS SRR 2O THERE ;. RaziiiEE
Thig, PILUEBI 2GS . 4R, HaKR
ES U e ST NS T2 R O S S S R N = [T S 6
PEIRFNZGERIR, REFZGAI TR, Se 20y

AP TIERE ;. AR LN IZAERS B I SR TR AR |
ERETERX A TRE, G EERIZIRIEZNE & S5
TR, DI A BREE A R AN B BRI RIR
BL (Bidn, BEGEfE FR AR AR SR A M A SRR B 2Rk
DLSRBLIR T 200N E HR2g Wi [ R T i i e ) . B
WRGYER: 29N E ARG (5 BB TAZGaE0 1k A4
. (FEE R ST NG AN RS T, MR R
GERTE. BRERIEE R, (FASH H 24h BERSIE R BT
AR VR T N BTG E B, EIEER S
BRAL NS L 255 L (INBREIERE ) |
A IR E S, A A A S E B R A
ERHAZEAEHERER, JAZ)EE R, PiLE
B ESBR A ERE (I HE5E) .

EFNEREER R EERRE

B1: ERAREENEERE

43 MEHNRBEINE

255 R BT N R A E R, HIRRA, 24
I . TVERRGESE S MZEITE T VR Ik 2oAEThRE
FRL RS ML . 25 E2D) . IR S = AR
SEEA . 2SR T, NSRRI T &
AR R S P T A TSR BCA sk
PIRL T B . 29I . A 2GIX | iEAIX S, RFEAX
B ARSTE, RELLZSTE S WS TFER (gt
HENX SEEX N EEE NS, XFE2he ity 52545t
BTG, il H S HAR 22K th BT i, R
ETSEREEGEE, AR NS ) , aERX
N TR—AIMEERNERES (ERBESAIKT 1.2m
T, Lsmis, HAEES LRSS R, 51k’
EE, THPBCEXEE, D20 e, BEnzdiig/Es
AP, RIS ), Bbzdh, nakzeps
THRR IR 238 | Pl s SR, B IR B0 T (n
KL RS ) NERIZg it a2 BED, IBTEIRE
2. BRIEAR S, BB R iRl ki, B
TERREERENN N a2 (Al eI PRI A i v ok

%) . WSS RSz AR Y,
5 451

RoR 2GR 2RSS R OIR T 2 —, REGESENE
N BRETAIT , SEmEEBE R SR TACE . W ARSI
A ZGP 2 E TR S B ARG . SEEAEINRS nI LU /D& 25
EENE L, (RIERAINZ S, (RIFZGLR Z5H 2 MR OR
IEEEZEWTRE, WEEREAE I SIRE2ER S TR
FIASREEK , EREBEBITINEM, AWriRzR, TRk
(753, AR BIZGENREEEIR, (R ERZAFR
St
S 3k
[11 FEBEITN2VE 05 R 2SR R A 0 S FpG HE e )] A 24
11,2019,28(S01):196-197.
[2]  PRBEEER XURES: B 0 TR B 12 Va2 PR e R AT
N BRI EBREEZG T A 5+412,2007,13(15):177-179.
[3] ElE  TIZA AT K 27 B R R ST E AT IR A
T FH244%:%,2016,9(33):181-183.
[4] S B AR T RN PR pR G IR N b I
). FP EZ5)1,2019,28(3):87-89.

35



